CREATING AN ACCOUNT

1. Create an account on www.gettingout.com. Click the “Create Account” link, and fill out the form
on the next page:
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2. You will receive an email like the below, to complete the account setup. Click the link in the
email to proceed:

Activation Required
«
e GettingOutActivate <no-reply@telmate.com> © 9 _>_

@ If there are problems with how this message is displayed, click here to view it in a web browser.
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Hello! Welcome to GettingOut.

Please click the 'Activate Accg your account activation
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If you are unable to click
https://sso.gtlconnect.com/users/cd

e following into your browser’s address bar:
o zconfirmation_token=iz22aGFzUQqgbvhRsPHLz&target=GettingOut

Terms of Use | Privacy Policy
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http://www.gettingout.com/

3. Login using your user credentials, enter your Date of Birth if prompted, or press skip. If you are

presented with a Deposits screen, press the “Login” button:

WELCOME TO TELMATE DEPOSITS

Depositing money to your incarcerated loved one is quick, safe & easy.
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4. To agree to the terms, check off the boxes and press the “I Agree” button
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Your relationship with Telmate

Ihave Rad, and agree to the Terms of Servicz and v Policy
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If prompted, enter a 6-digit PIN, your DOB, and/or last 4 of SSN, or press the skip links:
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6. Once you are logged into your account, your account setup is complete. OK to close the web
browser.

7. All visits require the Visitor to use the “GettingOut Visits” mobile application. The mobile app

is available for Android OS or iOS devices. Search your mobile device’s app store for “GettingOut
Visits” and download the app to your device:

Q, gettingout visits © Cancel

p \ GettingOut Visits
Video visits on the go! OPEN

8. Sign-in to the GettingOut Visits app, to link the app to your account, and to be able to receive
visits with the inmate. (You will need to agree to the terms, and verify your identity similar to
step 4 & 5 above):
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Sign In to Continue to GettingOut

Email

Password

Forgot password?

| have a Phone/PIN

Once logged in on the mobile app, you have completed all software setup.



